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QUALITY POLICY

MITSUDELL is committed to comply with ISO/IEC 17025 standard,
regulatory and continually meet or exceed the stated or implied
expectations of our customers through day-to-day interactions, and
to improve its position as a highly respected professional laboratory
in Malaysia through

Open communication channels with customers
Achieving quality and confidence in our calibration
Accurate and timely calibration services
Utmost commitment in leading every employee towards excellence by providing

knowledge, training and tools necessary, and to continually improve the
effectiveness of the management system.
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